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PRIMARY CARE CENTRE APPOINTMENT SYSTEM IMPROVEMENTS 

 

The Gibraltar Health Authority is pleased to announce that following a Primary Care 

team review of the new appointment system, significant improvements have been 

noted on 1
st
 November. 

 

Patients queuing up in the morning were all attended to and provided with an 

appointment of their choice within 20 minutes of opening. The queue itself was 

organised with newly demarcated lanes and seating was provided for the frail and 

elderly. Water dispensers have also been introduced inside the Primary Care Centre 

and adjacent to the queuing lanes. 

 

Seven telephones were operated for patients wishing to book their appointments via 

the phone, with 60 lines being available to feed in. Approximately 75 calls were 

answered every 15 minutes, with 472 being answered in the first 2 hours.   

 

Overall, sufficient appointments were available to meet the demand presenting on the 

1
st
 November and by the end of the day, appointments for each GP were still available 

for the month of November. Patients booking their appointment in person or via the 

phone reported a positive and satisfactory experience and no complaints were noted 

on the day. The Primary care team is confident that the new appointment system will 

become of greater benefit to patients as they become more familiar with the different 

options which are now available for booking an appointment.  

 

Minister for Health, Dr John Cortes, said, "I am so proud of the team at the PCC.  

They have worked so hard over the last few months to ensure the appointment system 

is effective and no longer causes distress to our patients.  We still want to make 

further improvements, but what was achieved yesterday was remarkable.  I'd also like 

to thank the public for responding to the changes.  This is the sort of thing that we 

must take forwar together." 
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